[bookmark: _Toc450222269]DSHS Residential Care Facilities (RCF) Update Procedure
Updates are typically performed on the first working day of each month.  If other priorities prevent the update on usual date, then at least try to download the source data on the first working day for later processing.
· Redacted data management steps
· Create update environment
· extract, transform, load from upstream system
· update and validate FGDC CSDGM metadata
· publish to enterprise geodatabases & map services
[bookmark: _Toc450222275]Update the ArcGIS Online (AGO) Geospatial Data Library (GDL) items
· TFS:  start the “Update the Open Data services” task
[bookmark: _Toc450222276]Enable the development Open Data site
· As Administrator account, sign in to AGO subscription. 
· My Organization > Edit Settings > Open Data > Manage Sites > <dev OD site> > share to Public
· My Content > Open Data Dev-Test > check boxes for:
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· Share > access > Everyone and OD dev site
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[bookmark: _Toc450222277]Overwrite Open Data hosted feature services and update the Open Data items
· ArcMap as eGDB reader account
· Sign into ArcGIS Online as the DSHSAdmin account
· For each RCF MXD
· Do this first for the test service.  If that works out just fine, do it again for the production service before moving to the next MXD.  If problems, resolve before doing it for production and proceeding.  Typically, problems arise when ArcMap or ArcGIS Online have been upgraded, patched, or otherwise jiggled.  In a previous procedure, I used a python script noted by Scott Moore.  However, there were problems with it and an AGO update that royally messed up our services and an Esri tech support request resulted in the “not a supported workflow” note before they backed away from providing support.
· So, the sequence will be:
· GDL DSHS Adult Family Home.mxd
· Open Data Dev-Test > overwrite GDL_DSHS_Adult_Family_Home_Test
· Open Data   (production folder) > overwrite GDL_DSHS_Adult_Family_Home
· GDL DSHS Assisted Living Facility.mxd
· Open Data Dev-Test > overwrite GDL_DSHS_Assisted_Living_Facility_Test
· Open Data   (production folder) > overwrite GDL_DSHS_Assisted_Living_Facility
· GDL DSHS Nursing Home.mxd
· Open Data Dev-Test > overwrite GDL_DSHS_Nursing_Home_Test
· Open Data   (production folder) > overwrite GDL_DSHS_Nursing_Home
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· ArcMap
· Open the MXD
· Sign into AGO subscription as Administrator account
· Update dates in:
· File > Map Document Properties… > Description > Last Update (this is not used during the service overwrite step, do it to help keep track of last update)
· Layer > Properties > General > Description > extraction date
· Browser
· AGO subscription > sign in as Administrator
· “View item details” for the “Feature Layer (Hosted)” item to be updated
· Edit the update date to be current
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· In ArcMap
· File > Share As > Service > Overwrite an existing service.  Note that overwrite defaults to the prod service.  Change it to the “_Test” service.  Also note that ArcMap will default to creating a service name based on the MXD name, replacing spaces with underscores.  This is useful for overwriting services so ArcMap can make a good guess at which one to overwrite.
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· Analyze to be safe.  Fix anything that has become wrong.  Quite often Analyze results in several big red X Errors.  Just close out of the Service Editor and Share As > Service > Overwrite again.  I think sometimes ArcMap does not read AGO successfully and doesn’t get all of the configuration information, especially if the AGO hosted services was not the last ArcGIS Server site to which you published.
· DO NOT edit any descriptive content in the service publishing dialog.  It hoses up the formatting in the ArcGIS Online item description.
· Save
· Publish
· In the browser:
· Test for successful update
· Fix any problems
· Re-apply and save the symbology (poof!)
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· Re-Check the box for “Allow others to export to different formats.” (poof!)
· Confirm that the item is still shared to Everyone (has been so far, but who knows when… poof!)
· AGO > My Organization > Edit Settings > Open Data > Manage Sites > for dev (or prod) GDL site – Data Manager > 
· Update Index
· Reset dataset and downloads (recycle button)
· Refresh the browser to reload the site and confirm that the feature counts have updated for each feature class by clicking the “table” tab in Open Data
· Due to the loose-connectedness of AGO to OD, WA’s interesting network configurations, and other such cloud vagaries, varying amounts of time may have to pass before things get sorted out ok.  If it doesn’t work immediately, it may be wasted effort to try to do things to fix it.  Breathe.  Snack.  Check.  Repeat until it’s working right or it’s obviously busted.
· The KML and Shapefile download capability has to be kick-started in order for the WA Data Catalog (defunct) below to link and get KML and shapefiles.  So…  in Open Data, go to each of the refreshed datasets and request a KML, CSV, and shapefile until the current version is delivered.  That should do it.  4/3/2015.
· RSS feed notification example:  “The update from the September 1, 2017 data extract is complete.”
[bookmark: _Toc450222278]Disable the development Open Data site
· My Content > Open Data Dev-Test > uncheck boxes for:
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· Share > access > uncheck all shares so that “Shared” status is “Not Shared”
· My Organization > Edit Settings > Open Data > Manage Sites > “gdldev-wadshs…” > Private > Make Site Private

[bookmark: _Toc450222279]Publish the updated metadata
Code this up in python or something…
· ArcMap as eGDB reader account
· RCF_ETL.gdb > RCF_ETL_Tools > 07 Export metadata > Edit > Model > Run Entire Model
· Model:  Save > Close
· Validate, upgrade, revalidate each XML file.  This step is required so that the UW Geospatial Clearinghouse will harvest the metadata record and populate other systems.
· https://mrdata.usgs.gov/validation/
· Browse > select XML > click “Upgrade” box > Validate
· XML > Save target as… > add “_mvu” to end of file prefix
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· Copy the RenameXMLs.bat file to the –redacted– folder so AppLocker will allow you to run it.
· Double-click the RenameXMLs.bat file in the –redacted– folder to rename the XMLs
· Delete the RenameXMLs.bat file from the –redacted– folder 
· In –redacted– edit each upgraded XML by adding the highlighted lines here:
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· Delete the existing 3 RCF metadata files in these two locations and copy the new ones to the Web Accessible Folder folders.
· Use the WA geospatial portal GIS Data Catalog to find the DSHS entries, then test the metadata links for each of the 3 RCF data sets.  Fix anything that needs fixing.
· Upload the metadata to the WaTech Box.com account (potentially automate – maybe get sample code from Allison Anderson at UW)
· Use KeePass with EnterpriseGIS.kdbx to get the credentials for EnterpriseGIS\WaTech Accounts\WaTech Box.com Metadata WAF
· Sign in to Box.com and navigate to the DSHS folder
· Delete the 3 RCF XML metadata files
· Upload the 3 new RCF XML metadata files
· Sign out
· TFS:  stop the “Update the Open Data services” task
[bookmark: _Toc450222280][bookmark: _GoBack]Clean up the mess, prep for next update
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