Open Data Technical peer exchange and workgroup (8/3/2017)

Attending
· Joanne Markert and Jenny Konwinski (OCIO)
· Jeff Holden (DNR)
· Randy Kreuziger (DFW)
· Julie Jackson and Stacey Plumley (DOT)
· Christina Kellum (ECY)
· Tim Minter (DSHS/RDA)
· Bryan Huebner (LNI)
· [bookmark: _GoBack]Alan Johnson (COM)
· Cort Daniel, Brandy Richie, Joey Bisig (Pierce County)
The meeting started with a brief introduction by each agency that details where they were currently at with sharing their Agency’s spatial data through an ArcGIS Online Open Data site. Thanks to DNR and Pierce County for providing demo’s of their site, and site management workflows.
Agency Summaries
· WSDOT – Julie Jackson and Stacey Plumley
· Currently use a website with data distribution via downloadable zipfiles
· Open data site is still under development
· Would like to move towards open data sharing
· WDFW – Randy Kreuziger
· Uses a variety of webpages and links at WDFW to share data
· Primary concern with sharing data is that users won’t understand the complexities of the data they are use and may mis-use the information
· COM – Allan Johnson
· Not currently sharing data on open data or otherwise on a website
· ECY – Christina Kellum
· Use a data download website, but interested in moving to open data platform
· Current site: http://www.ecy.wa.gov/services/gis/data/data.htm 
· LNI – Bryan Huebner
· No real open data at this time.  HIPAA restrictions to consider. 
· Have a few layers and services open to the public via AGOL page (lni.maps.arcgis.com)
· DSHS – Tim Minter
· http://gdl-wadshs.opendata.arcgis.com/ 
· Participate in open data with Category 1 (public) datasets
· Focus on functional aspects
· Have criteria for publishing (see notes below, several agencies echoed these criteria) including:
· Identified by managers as needing to be publicly shared
· Access to metadata
· Downloadable as zipped geodatabase
· Standardized item descriptions.
· Connection to Open Data site is integrated with Agency data publishing workflow.
· Currently planning for upgrade to Enterprise 10.5 and ArcGIS Hub.
· OCIO – Jenny & Joanne
· http://washingtonopendata-wa-geoservices.opendata.arcgis.com/
· Would like to create links with others to simplify sharing data
· Understood that many agencies were using ArcGIS open data and that this was a path of least resistance – interested in doing what makes the most sense
· Pierce County – Cort Daniel, Brandy Riche, Joey
· http://gisdata-piercecowa.opendata.arcgis.com/ 
· Using version 1.1 and have been using open data since April 2015
· All content is shared as ArcGIS Online hosted feature services. Data updates have been automated using scripts. 
· Terms of service and Metadata is made available via content hosted on Pierce County web servers. 
· Lessons learned in attached PPT 
· Projection issue when upload in SP South and download again – since Dec 2016 – see ppt for more details.  Working with Esri to fix. 
· Indexing changes the data update date – need to be careful about that
· Positive feedback from customers – used to require payment to process and mail CDs; now it is free

· WADNR – Jeff Holden
· http://data-wadnr.opendata.arcgis.com/ 
· Jeff provided 3 documents attached to these notes. Much of what Jeff shared and demonstrated is covered in the attached documents.
· Using Version 2.0 
· The plan is to retire the older GIS Data Download site. 
· Took 1 person 1 months to stand up; additional month to work out issues/ kinks in the system
· Data stored in Oracle; published as map services on DNR servers.
· Each subject area (eg aquatics, geology, forest practices) has a separate open data group and each Open Data group corresponds to the icons/ groups shown on site
· Agency content is published by the Open Data Administrator account (UserName: OpenData_wadnr).
· DNR also has a script that automatically updates the downloadable zip files. DNR is leveraging the old zip file download location with their new site. 
Questions about whether the Open Data site conforms to the Web Accessible, open data and integration and interoperability standards from OCIO.
· Tim and Julie provided these relevant links: 
· ADA Accessibility
· http://www.esri.com/legal/section508  > Esri’s Section 508 (Accessibility) statement.  compare to user experience
· http://www.freedomscientific.com/Products/Blindness/JAWS > there are many freely available screen readers. JAWS is the most popular screen reader, and you can download a free trial version. I (Julie) highly recommend that you try to navigate your website using a screen reader. It is REALLY hard.
· WSDOT has developed a tool (webpage) that allows us to provide a link to a screen readable version of an attribute table from a Feature service.
http://www.wsdot.wa.gov/mapsdata/gis/accessibilitytable/index.html Here is an example, but you are going to need to get a screen reader or use Chrome’s built in screen reader. 
· Open Data Resources
· https://opengovdata.org/  > principles of open data.  We need to know if these principles and WA's Open Data Initiative align.  We should probably try to align with WA ODI.
· Open Data is not supposed to change API’s etc., but that is a very difficult standard to match – DSHS handles updates or changes through the data disclaimer and RSS feed
Other Discussion items:
· Disclaimers and Access and Use Constraints – DSHS has one, DNR has one – should we standardize
· Tags – Need some set of standard tags to help find the data, some should be at the state, others at the agency level
· How to automate and simplify publishing data to Open Data
· Moved to ArcGIS Hub, how will that work/ change things
· https://hub.arcgis.com/pages/changelog  - keep an eye on this to know if you have to react to more subtle changes than outages would highlight.
· Hosting feature services – how does that effect credits/ costs on AGOL

Next Steps:  
· Go back and work on your Open Data sites using the tips and tricks from Jeff and Cort.  Come back to the next meeting with questions for the group.  Tim, Jeff and Cort will demo the administration side of the Open Data sites and explain more about how those logistics and automation work.
· Joanne will follow-up with Esri about the projection shift that occurs using these tools – Brandy to forward lastest communications with Esri about the issue.
· Joanne will review Web Accessible Standards as they relate to Open Data from Esri.
· Tim and Cort – coordinate regarding the upgrade from v 1.1 to the most recent version

Next meeting:  August 24th 1:00-2:30; 1500 Jefferson – Room 2320

---------------------------
Previous Questions/ Notes
Discussion Topics:
1) What technologies are you using
2) Lessons Learned
a. How to best use tags in this shared workflow
b. How to best make metadata available
c. What kind of download formats are needed?
3) How to move forward with a common workflow
a. How to assist orgs who have limited resources
b. How to assist orgs with very established workflows adopt a – potentially – new workflow.
Other Notes
· How do we make access to apps easy.
· Who is our audience: Other GIS Professionals and the general public
· Metadata not the same as FDGC
· 4-6 ft shift when upload SP data and download in WGS84
· Need reports on how many downloads
· Downloading zip files with documentation and multiple layers included
· Do you have technical/ IT limitations/ constraints that they work within
· What are your organizational constraints?  What are your technical constraints?



