Technology Services Board
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AGENDA

TOPIC LEAD PURPOSE TIME
Welcome and opening remarks Michael Cockrill Information 9:00
Rhythm of Business Rob St. John Information 9:05
Policy Review Rob St. John Discussion 9:10
° Policy 151 — Disaster Recovery Sue Langen
. Policy 188 — Accessibility Ryan Leisinger
° Policy 184 — Data Center Investments Cammy Webster
Subcommittee Recap Rob St. John Update 9:35
° Status of Enterprise Projects
° Oversight Framework
Technology Business Management Program Rob St. John Information/Discussion 9:40
Cammy Webster
Bob Lanouette (LNI)
BREAK 10:20
Decision Package Criteria Weighting Rob St. John Interactive Scoring 10:30
Jim Hammond
Privacy Initiatives Update Alex Alben Information 11:30
Public Comment 11:40
Executive Session — Closed to the Public Michael Cockrill Briefing 11:45

ADJOURN - 12:00 noon
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Current TSB Members

Industry Members

Kris Kutchera — Alaska Airlines*
Butch Leonardson — BECU*
Paul Moulton — Costco

Legislative Members

Sen. Karen Fraser - Senate D
Sen. Mark Miloscia - Senate R
Rep. Derek Stanford - House D
Rep. Chad Magendanz - House R

Executive Branch (Agency Directors)

Michael Cockrill = CIO & Chair
Dave Danner — UTC

Tracy Guerin - DRS

Vikki Smith — DOR

Blue — members present
Black —members absent

September 15, 2016

Other Government

Bill Kehoe — CIO King County
Jeff Paulsen — Labor Rep
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Rhythm of Business

Information
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OCIO Rhythm of Business

v’ Publish Legislatively ' anuary v' Monitor Bills

Required Reports Legislative v Testify
Session Begins v’ Provide Analysis

" December
Governor’s | Legislative
Proposed Annu al . Session Ends

Budget
Budget Cycle

v' Provide Rank
Ordered DPs

v Analyze Budget and
Law Changes

v’ Re-evaluate Scoring
Criteria

v' Begin Decision
Package Review
and Scoring

v' Begin receiving

Investment Plans
September F* June-July for new SFY

v’ Begin Concept Agency Budget/ Fiscal Year
Reviews for next Legislative Beginning/End

SFY Proposals

v’ Prepare IT Budget
Instructions for next

WA - Office of the
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Policy Review

Discussion
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Where Are We?

A Full TSB

A Approves
CIO Adopts PP

y

TSB Sub
A Committee

ClOs Review Recommends

Work Group
Drafts
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Why Create Policy & Standards?

Support Desired Strategic Outcomes

e Broad communication of desired
actions or behaviors

e Reinforce enterprise expectations
where important

September 15, 2016

Standardize

e Create efficiencies where possible

e Support consistency in approach or
solution

Manage Risk

e Financial

e Legal
Political
Reputational
Technical/Security

Wi - Office of the
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Policy 151 — IT Disaster Recovery Planning

Complete
COOP .

Create DR

. Train Staff

Plan(s)

Update DR Act on Test ‘ Test
Plan Results Annually
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Policy 188 - Accessibility

Between 7% — 10% of Washington State’s 7 million citizens will benefit from more
accessible services and content.

* Creates agency
accountability ; ﬂ

* Establishes a path '
to resolve access
issues

e Engages disability
community

0
o
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Policy 184 — Data Center Investments

Migration Strategy

Agency
Data Centers Qi B Sl TR

Policy Date

3 JUNE
2019
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Policy 184 — Data Center Investments

| S
Old Policy e Ambiguous expectations
. . . » Constrained waiver request process
Ll m |tat|0ns e Limited strategic thought around future physical compute needs
- J
N
eStatewide data center facility investments narrowed to SDC
*Right size allocation of debt service to help maximize federal participation
*Prompt agency to develop plan to become compliant with RCW
. 4
Agency Voiced e Timeline too aggressive
e Competing priorities for agency scarce resources
CO ncerns ¢ Organizational change management impact
4
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Policy 184 — Results As of September 2016

‘OCIO Annual Certification
{ Data Center Inventory Submittal

‘40 Waiver Requests Submitted

Includes Plans Toward Compliance
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Subcommittee Recap

Update
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Washington State FAST Projects

DOL - Prorate Fuel Tax
S4.5M
Oct 2014 to Oct 2016

DOR - Tax & Licensing
S36.6
Jul 2015 to Dec 2018

September 15, 2016

FAST Enterprises, LLC

DOL - Vehicles/Drivers
S43 M
Jul 2015 to Dec 2018

ESD — Unemployment
$19.6
Apr 2015 to Apr 2017
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Improving Project Outcomes

Budget Portfolio

Align technology strategy &
public policy

) —

Invest in the right things

) —
R

IT strategy Enterprise strategies

Modern / Transform

4-6 year projection
Enterprise resource planning (ERP)

Lessons learned Unified business identifier (UBI)

_ Humans
Capital budget model

eGov

IT budget I .
udaget poo Technology Business Management (TBM)

September 15, 2016

Delivery

Execute & deliver outcomes

Quality Assurance

G

[v] Done
I Done
Triggers / major projects to TSB m Done

Process ‘

People/skill

Responsibility
Governance

Project / Program management (PMO)

Taskforce

WA - Office of the _
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Concept for Oversight Framework

TSB Review

Stage Gating é
Independent 5
Verification & et
Validation I
g c
o Independent QA o [ = 0
< E = ()
.20 S o
dd Project Oversight = 9
Q © T
> = s
9_ Technical Oversight S n
o 5 | ® r
s Procurement 2 a0
O > S g )
q>) Transparency % £ E s
- Dashboard Reporting 3 2 3
c I
Project Assessment = PC_%
Reporting -
" Negligible Low " Moderate B High |
17 Chief Information Officer
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Technology Business
Management Program

Information / Discussion
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Before TBM Program

Washington leaders saw technology as a mystery black box

S1 Billion

What do you get for spend? Annual IT

Vulnerable to budget cuts
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TBM Program Evolution
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TBM Program Goals
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TBM Program Reporting

Transparency

Statewide Agency Benchmark Track &
Investments Investment .
22
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LABOR & INDUSTRIES

Workplace

Contractors Investigations
Network Occupational

Collections Discrimination

compensatlgﬁmégnglﬁltfat%?isources' Apprenticeship
i
Research Industrial Standards

Injured Employers
- ) Employer workergompllange?ords
Licensing Outreach

Financial Prevention Public safety Tracking
Vlctlﬂ?lvsork Human leld SerVIces

Elevators E |
Audit gas mp oyees
Rights Fraud

o Insurance
Wage ll‘lformatlon Teen Administrative

Return ollers ontractor
COHE A dlts
Offices Appeals I I es

Plum[l;etrs Claims Fll‘m Employment
rRata_ plectrical Providers

Detection Medical Vocational

Certifications __ Agriculture
Prevailing

Workers'

Wi - Office of the
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Lines of Business/Business Services

e Prevent bad things from happening to those that live and work in Washington

e Assure response, recovery and remediation when bad things to happen

e Provide enterprise-wide services and support to those conducting prevention
and recovery
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LNI| — Business Services

Prevention _ Recove
Variance Case intake Fraud Detection
Issuance
Certification Abatement / Case Reserving ICD Coding Negofiation
Compliance : Facilitation
igations
n Resolution
Lab Semvices
Prevailing Wage Appeals
Establishment Medical
Provider Management
Certification
Strateqgy & -
1) Procurement Su ppo It Planning %mﬂgg; o
o Contract & Recruitment & Business Confinuity & Enterprise Risk Support
Purchase Hiring other Mm.inistrative Management =
= Management Training 7 SKs | Services Business Eﬁgﬁ?& Datégr;gsﬁiie;ﬁrds
ir ati , , L Management
[Communications Actuarial Services Development Facilities Mngt = :
Government Compensation & . ange \ L, IT Security
Affairs & Policy Investment Benefits Mail Services | dnagemen  A=tal Information
Legislative Management Management Y Project i Access
. - anagemen . .
Analysis Public Records Internal Audit Performance Intemal_llsaa“fﬁt:.f and oo Process | Business Analysis
Translation | | Federal Program Grant Management Improvement
Rule Making Management Management Labor Relations Legal Services | Quality Assurance
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LNI — Business Services IT Spend

FY16
S0 $500,000 $1,000,000 $1,500,000 $2,000,000 $2,500,000 $3,000,000

September 15, 2016 26 (hlef Ienformution Officer



LNI —What We're Working Toward

Are we reflecting What needs What are we What services
reality? improvement? missing? need to be added?

|

What is the IT cost of electrical permit? What does it cost to initiate a claim?
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LNI —What We're Working Toward

App Run YTD App Dev YTD % Cost Change YTD # Retired Apps over 12 months Application Count

% 0 165
$1.53M $734.09K 0%
App Run: $1.53M App Dev: $734.09K % Period over Period Change: # New Apps over 12 months: 6 % Count Change YTD: 0%
Total Application Spend | By Top Spend | By Category | By IT Tower | Infrastructure Details | MNew & Retired | Application Details |
Top Spend YTD by Application Details FpECEEm
- - Mo Filter Applied b4
) e eIl () Current Month () Current Quarter  |[(®) Year To Date
Claimant T... Care CTOC
Year To Date Application IT Owner
i jicati . i No Filter Applied hd
Patient Tr... Care PTOC Application MName App Run App Dev Total Spend ~ Total Spend Trend % Fixed % Variable
£ F £ £ £ £ £
Application Type
Pl Revies (Blank)
an review ~ No Filter Applied ¥
CAC-Claim and Account Center 38,275 34449 £13724 100.0% 0%
LMS Claims book OF Business 49,275 34,449 $13,724 100.0% 0% Application Investment...
Mo Filter lied A
Crime Victims - MIPC $8,275 $4.449 $13,724 100.0% 0% e
HRDD -- Hu... Dashboard
Crossmatch 49,275 $4.449 $13,724 100.0% 0% Application Risk Profile
SHIRTS CRPS[-Contract Release Premium Status 5,273 34,449 $13724 100.0% 0% No Filter Applied ¥
Information
Data Warehouse - ARC 9,275 34449 £13724 100.0% 0% Application Workload P...
Structured...ettlements : _
Data Warehouse - Crime Victims 3,275 34,449 $13,724 100.0% 0% No Filter Applied o
SAP/Busine...I Platform EEPS - External web interface 49,275 34,449 $13,724 100.0% 0% : L
Business Criticality
ECKO-Enhanced Collections & Key 48,275 $4.449 £13,724 100.0% 0% Mo Filter Applied -
Accounts
Contractor Xmatch
ECORR - Electronic Correspondence 49,275 $4.449 £13,724 100.0% 09 -
' ' ' Application User Categ...
Wisetrack EQS-Enterprise Output Solution 5,273 34,449 $13724 100.0% 0% W Mo Filter Applied ¥
T Total $1,530,371 $734,002 $2,264,464
50
| @ Total Spend YD | I4° 4 Page ofs b M Displaying 1 - 20 of 166
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Labor & Industries: Next Steps

Improving

® Process
e Systems
e Technology

September 15, 2016

Commercial Off-The-
Shelf-Software (COTS)
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Interagency Spend (EL) Billing Trend

-

APPTIO

Reporting Studio

Agencyl2-Month Sales
Jun FY2016

Project: CT5 Service Costing ™ 4 Jun FY2016 P

Eilling Trends | About the Report |
= YT Biling Trend = Customer # and Mame
50,000 3 l-\H w20 T .
| 0120-SENATE ||—I
- <% | D120-JOINT TRAN SPORTATION COM.... |
| 0140-JOINT LEGISLATIVE AUDIT AN... |
0200-L EGISLATIVE EVALUATION AND... | ~
= YTD Biling Trend
= AgencySubAcctName
Values Jun FY2015 | JulFY2016 | AugFY2016  SepFY2016 | OctFY2016 | MowFY2016 | DecFY2016 | JanFY2016 Feb FY2016 Mar FY2016 AprFY2016 May FY2016 SN
Revenus YT S50,148 52,204 53,635 56,058 58,082 58,507 511,019 512,483 514,235 $16,172 519,254 s20,614 |011ll—0 - HOUSE OF REPRESENTATIV. .. | o
o p— ; |
1200 - VIASHING STATE SENE
< o | 5 01200 SHINGTON STATE SENATE
- JOINT TRAMSPORTATION C...
= Monthly Biling Trend 0 - JOINT LEGIS AUDIT & REVI_..
S0 Number-Name Jun FY2015 Jul FY2016 Busy FY2016 Sep FY2016 Oct FY2016 Nov FY2016 Dec FY2016 Jan FY2016 Feb FY2016 0200-0 - LEGISLATIVE EVAL 8 ACCO... | ™
0021 - COMFERENCE CALLING (BRIDGE) 1,544 754 111 1,105 735 Ee 107 223 547 = CUSTOMER NUMBER
0027 - CENTRAL OFFICE - SEATTLE 464 28 28 28 S = %
0035 - TOLL 2
| 0110 ||~
0350 - CENTRAL OFFICE - YAKIMA 37 37 37 37 37 37 37 37 37 I
0513 - STATE INFO ASSISTANCE 150 150 130 130 130 150 150 130 130 nizo B
4 m | 2 o
Total 5,632 2,204 1,431 2,422 2,025 1,414 1,513 1,463 1,752 0140
4 4 Pags Elofﬁ [T Displaying 1 - & of 28
L
Home About Apptio Community D=ta Advizor Help Tazks
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Interagency Spend (EL) Billing Detail

- o Project CT.

Billing Detail - CTS Services
Adjustments | Confersnce Cats | 07 | 240 [ 50153 8 Socured S | Lstmer | wvnic [ 108 | istwork | Rass Tiew Cisrges | S Lines | Serves 8 WM Hosting | Stered Web Hosting | Storsge | Seton Long Detance | Toll | URL Redieect | VPN | ABout the Report |
= Switch Long Distance = CUSTOMER
CUSTOMER - ACODUNT ACCDUNT NAME BILL AMDUNT ILAST NAME FIRST NAME I BLL DT CaLL DT MINUTES L. ™™ IFROM CITY
2350 - DEPARTMENT OF 2350 - § - LDO00L HAss $0.05 | AMRESTAD AARG2IS 201807 20180821 1 =4 MOUNT VERN
LASOR AND TNDLUSTRISS CONVERTED
EMPLO
2350 - DEPARTMENT OF 2350 - 8 - LDO0OL Mazs. $0.10  ABRESTAD AARG2IS 201507 20150508 2 7sa3s MOUNT VERN
LASOR AND TNDUSTRIES CONVERTED
EMPLO
2350 - DEPARTMENT OF 2350 - 5 - LOO00L Mazs $0.05 | ABRESTAD AARG2IS 201507 20180521 1 a1 MOUNT VERN
LABOR AND INDUSTRIZS SoarERTED DEPARTMENT OF LABOR Al
2350 - DEPARTMENT OF 2350 - 8§ - LD00OL Mass. $0.07 | ASE ABEDZIS 201807 20180615 2 11527 OLYMPIA W 2450 - DEPARTMENT OF LICENSING
LASOR AND TNDUSTRIZS CONVERTED o
o -~ ACCOUMT
2350 - DEPARTMENT OF 2350 - 5 - LOO00L Mass 3043 | AsE asEneIs 201507 20150520 14 100213 aLrMPTA W = o—
LASOR AND TNDUSTRISS CONVERTED
S 2350 - B - LDOBED | -
2350 - DEPARTMENT OF 2350 - 5 - LDODOD HEW 042 | ACKLEY ACKK23s 201507 201505019 12 12541 sRswsTER e =
LASOR AND TNDUSTRIES EMPLOYESS. 2350 - B - LDGMI1 L
2350 - DEPARTMENT OF 2350 - 5 - LO00M HEW $0.07 | ACKLEY ACwx23s 201807 20150529 2 101110 aLYMPTA we .
LAZOR AND TNDLSTAISS EMPLOYEES L o
2350 - DEPARTMENT OF 2350 - 5 - LDODOD HEW $0.04 | ACKLEY ACKK23s 201507 20150515 1 153845 aLYMPTA we| e
LASOR AND TNDUSTRIES EMPLOYESS.
2350 - DEPARTMENT OF 2350 - 5 - LO00 HEW $0.04 | ACKLEY ACwx23s 201507 20150515 1 157241 aLrMPTA W .
LAZ0R AND TMDUSTAI=S EMPLOYESS
2350 - DEPARTMENT OF 2350 - 5 - LDODOD HEW 007 | ACKLEY ACKK23s 201507 20180621 2 102321 aLYMPTA e
LASOR AND TNDUSTRIES EMPLOYESS. 8-0- 2CAN =
2350 - DEPARTMENT OF 2350 - 5 - LD00M NEW $0.04 | ACKLEY ACxx23s 201807 20180527 1 13sam aLYMPTA W e e
LASOR AND TNDUSTRISS EMPLOYEES - LA w FIRST
2350 - DEPARTMENT OF 2350 - © - LD000D NEW $0.18 | ACKLEY ACKEEIS 201607 20160623 5 147335 OLYMPLA e MAME
LASOR AND TNDUSTRIES EMPLOYESS. =T
2350 - DEPARTMENT OF 2350 - 5 - LO00 HEW $0.07 | ACKLEY ACwx23s 201507 20180521 2 asals aLrMPTA W | -
LASOR AND TNDUSTRISS EMPLOYEES [ |asrezs | =
2350 - DEPARTMENT OF 2350 - § - LD0DOD HEW $0.14 | ACKLEY ACKK23s 201807 20180527 4 gsE24 aLYMPTA W | & === 0|
LASOR AND TNDUSTRIES EMPLOYESS. | | &
2350 - DEPARTMENT OF 2350 - 5 - LOO00L Mazs $021 | ACKLEY acws2as 201507 20180517 5 @308 sRswsTER we ABERDEEN |
LAZOR AND INDUSTRISS CONVERTED |
EMPLO | |
2350 - DEPARTMENT OF 2350 - 5 - LDO0OL Mazs. $025 | ACKLEY acws2as 201507 20180621 7 12527 SEATTLE e |
LASOR AND TNDUSTRIZS CONVERTED acKszs |
EMPLO |
2350 - DEPARTMENT OF 2350 - & - LD0DAL Mass $0.07 | ACKLEY acws2as 201807 20180522 2 111338 oLTMPLA we | Apap2s |
LASOR AND TNDUSTRISS CONVERTED
o | apaFzs |
2350 - DEPARTMENT OF | 2350 - 8 - LDOOOL s $0.07 | ACKLEY acwsas 201807 20180522 2 sz sRswsTER e - | aDanzs |
4 | (i1} | 2 ) |
Tetal %3,008.00 80334 |
AFODZIS
o4 Pag= [T |orines kRl Dizghaying 1 - 20 of 20857 || I?
LFN FRS
Home | Abcut | Appts Communty Datafavissr | Helg | Tasks
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OCIO Reporting — What We Are Learning

e Application vs. Infrastructure
¢ Internal & External Labor Cost

e |Increase Acquisition vs. Maintenance & Operation

e Drivers behind uphill trend
e 5S1.03B (FY14) to $1.28B (FY16)

e Increased spend Higher Education
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IT Spend Type

$700M+ $650.60M = SEELIE4M
f - 5674-34M $587.04M
$600M- |
sﬁnnm-: $446.1M
: $388.08M
$400M- —
$300M-
$200M- $161.06M
] $134.56M FH066M u
: L .
$100M1
50 F . 3 G '
o A g
& & ¢

- IT Mainten....ps Y Spend <l IT Acquisi...ns X Spend 4l EL Charges |
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IT Spend Across Government Sectors

£450M

| 148.23M
£400M -
$350M

1 I303.11IM £299.76
£300M- 52 EIEE 4o

n —i 3260.32M
£250M _

1 3201.25M 3202.18M
C200M L180.51M —i |

1 B 1164.71M
IlSDM: £144 78M

1 115.12M

] £101.64M 2104.63M -
£ 100M IE3EIM —i

1 =

] 342.28M 342.45M 146.59M

$50M 7 $233M 3.2 7giiabd s2HEM
: B- —— —
50
4V (v v
3 & &

- Government...Operations i Higher Education <l Human Serv...es - Other

"

Human Serv.. h Services <l Transportation <8 Matural Re.. Recreation <l Judicial |

&
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Increased IT Spend — Higher Education

$400M- 719.4M
£350M1
$300M- $274.04M
] £255.26M
$250M1 =
£200M1
$150M-
$100M
$50M §38:07M SPELTAN $28.83M
] I = e |
$01
T ' 1&{"’ ' N '
v U
¢ ¢ &
| 4B IT Acquisi...ns X Spend < |T Mainten...ps Y Spend 4B EL Charges |
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IT Spend by IT Resource Towers

Data Center
3.1% \

" 4 Fiscal Year 2016

Delivery Services
4.6%

Security & Compliance” /™

if
3% — Applications

i 43.8%
Voice Network |

3.5% Jl'

Compute
8.1%

User Service

5.8% /
Data Network I|,_

g 7% IT Management

9.4%

o Applications T Management B Data Network User Service [ Compute
B voice Network 0 Security & Compliance [l Delivery Services B Data Center
[ ] Storage B Database B8 1T Operations

WA - Office of the
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I'T Spend by Cost Pool

Facilities & Power 1

1.1%

Other
2.7%

Fiscal Year 2016

Telecom

4.1%
Software _—— |Internal Labor
G.8% 39%
Hardware
11.1%

External Labor —

14.7%

L— Outside Services
20.4%

BB nternal Labar [ Outside Services [ External Labor Hardware [l software B Telecom
0 other B Facilities & Power

Totak1,439,334,730

WA - Office of the
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Increased IT Spend— Contract Services (External Labor)

S120M SI1L.04M S123.67M
; - §107.A4M
§100M1
mnm-:
$60M
3 $37.22M $38.14
$40M =
sznm-:
$0- . | |
m 5 B
,b'::."" 1%:?"' ,lg:.'""
¢ ¢ ¢

| - [T Mainten...ps Y Spend -l IT Acquisi...ns X Spend <l EL Charges
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Increased IT Spend — Internal Labor

] $299.28M $296.67M =t
SEDDM'_ B — £319.13M
SEEDM-: 3242 78M
$200M- $185.62M
] 2167.3M
] —
SIEEII'I.-'I—_
$100M-
$50M1
$0-
> | & N |
0 ] v
¢ s a
| 4 [T Mainten...ps Y Spend 4 |T Acquisi...ns X Spend 4l EL Charges |
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Statewide FTE Count Reported in AFRS

B L] .
116,869 118,231 114,412
100,000
75,000
50,000
25,0001
' 3,173 3,454 3,561
o - E— -
> I ':::'":1 | ﬁ.’"”{n
v 0 A
& ¢ &

- AFRS FTE <M= AFRS FTEIT |
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Authorizing Environment Reporting

e |T Spend by Government Sector
e Spend by Technology Towers
e Cost Pools

e Compare fiscal year IT Spend
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QUESTIONS?
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Decision Package Criteria
Weighting
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Budget Law for Decision Packages

Strategic
Alignment

Transparency Enterprise View

A

NEY
=
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DP Prioritization Procegs Steps
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FY17-19 DP Budget Request Criteria

s Business Driven IT Management

e Architectural Standards

e lechnology Alignment

s Security / Privacy

September 15, 2016
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Criteria Weighting - Pairwise Comparison

Lse Pairwise [:ullllulrfr-utl

to |J|‘[|}I'it[:f.r criteria

ATH

i,

September 15, 2016 48 Chlef Ienformu’riun Officer




Privacy Initiatives Update
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Privacy Modeling

* First of a kind effort to create a tool to identify applicable privacy laws
for end users

* Will have utility for state and local governments

* A web-based application that takes a set of user inputs (types of
personal information) and delivers outputs (guidelines for use based
on applicable privacy laws)

 Funded by a Hewlett Foundation grant

 Here’s a “sneak preview” . ..
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<

Step 1: Category

WaTech

Washington Technology Solutions

Privacy Modelling Tool

Step 1: Select Agency Category

Please input or select the type of personal information your agency is working with

Healthcare

Finance

Step 2: Personal Information ltems

Name

Citizenship

Social Security Number

Legal Status Gender

Security Clearance

Step 3: Purpose

Please select how your agency will use the information

Store Sell/Rent
Publish/Disclose

ID or Grant License

Benefits Services

Step 4: Results

o . No Restriction

Contact Information

h

Limitations Apply

Race/Ethnicity

Q) sovicasms
o L=
@ Do not share publicly

S

. Restricted

Dashboard

Place of Birth

A

DL
. ©

(1] ed fime
@ Shars Intermally

Citizenship
& Do not share

- i

Protection/Shield

Legal Status
£ Do not share
0 Do not process

Wi - Office of the
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Launched new Privacy Web Site

e Better “tips and tools” for consumers

e Part of “Education and Outreach” charter
e Current privacy articles

HOME PRIVACY GUIDE TIPS AND TOOLS NEWS WHAT WE DO

Protect your privacy online

Educating Washington citizens on privacy in the digital age.

Privacy Guide Tips and Tools

_atest Privacy News

September 15, 2016 52 Chlef Ienformu’riun Officer




Two more projects

One-Click Data Sharing Privacy Assessment Report

e Based on 45 agencies

* Promote ease of use for _
completing survey

authorized data sharing

« Complement existing legal forms ~ * First of a kind assessment

)

* Will develop “best practices’

 Web-based application
based on results
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Public Comment
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Executive Session
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